
ACUMEN FUNERAL CLAIM FORM 
Address: 10 St Andrews Rd, Parktown, Johannesburg, 2093 

E: funeralclaims@randmutual.co.za | T:0860 222 132 | WEB: www.randmutual.co.za 

Intermediary Address: Fernridge office park, 5 Hunter Street, Blairgowrie, Randburg 

E: claims@acumenfuneral.co.za | T: +27 (010) 141 3053 | WEB: www.acumenfuneral.co.za 

Underwritten by RMA Life Assurance Company Limited (1990/06308/06 ) a licensed life insurer and authorised financial services provider,FSP 46113. 

SCHEME NAME: 

DETAILS OF THE MAIN MEMBER/DECEASED 

Name of Employer 

Policy Number 

Full Name Surname 

ID Number Date of Birth d d / m m / y y y y 

Date of Death y y Cause of Death Natural Unnatural Accidental Suicide 

Exact Cause of Death Funeral Parlour 

DETAILS OF THE CLAIMANT 

Full Name Surname 

ID Number Date of Birth d d / m m / y y y y 

Relationship to the Main Member Spouse Child Other 

Contact Number Alternative Contact Number 

Residential / Postal Address 

BANK DETAILS OF THE CLAIMANT 

Account Holder Name Bank Name 

Account Number Branch Code 

Type of Account Savings Current Transmission Other State the type 

PROTECTION OF PERSONAL INFORMATION DECLARATION 

Rand Mutual Assurance understands that your personal information is important to you, therefore your privacy is just as important to RMA and we are committed to safeguard and process your 
information in a lawful manner.
By affixing your initial below, you agree and consent to the following: 

I consent to the processing of my personal information, including the sharing of information for purposes of implementing and maintaining this policy and such other services which may include verifying 

my identity, processing and paying of future claims and using my information in risk models and personal profiles to enhance the overall risk management by the Insurer; 

I consent to receive direct marketing of goods or services to be marketed by means of electronic communication; and 

I acknowledge that I have certain rights, such as objecting to the collection of my personal information and lodging a complaint in this regard. (Further information may be obtained on the Insurer's 

website or the disclosure document which will be provided to the policyholder.) 

I hereby declare that the details furnished above are true and correct to the best of my knowledge and belief. 

In the event that the above information is found to be either untrue, false, misleading and/or misrepresenting in any manner, I acknowledge that I may be held liable for any recourse that may occur. I 
further understand that may false statement or information provided may lead to the disqualification or repudiation of my claim 

I Agree 
Mark Here 

with X 

Claimant 

Signature 
Date d d / m m / y y y y 

DOCUMENTS TO BE SUBMITTED WITH YOUR CLAIM (Non-submission of all relevant documentation will result In a delay in assessing your claim) 

Documents Check List Tick 

Certified copy of death certificate 

BI 1663 / BI 1680 / DHA 1663 / DHA 1680 

Claimants Proof of Bank Details (Bank statement stamped by the bank not older than 3 months old) 

Certified copy of ID document : Deceased 

Certified copy of ID document : Claimant / Beneficiary 

An unabridged death certificate issued by Home Affairs (Usually handwritten) (If Applicable) 

SAPS Report / Accident Report (Unnatural Causes) 

Claimant’s Proof of relationship to member, either Affidavit or Certified Copy of Marriage Certificate / Customary Marriage Letter (If applicable) 

Supporting Affidavit from a family member confirming the relationship between the Claimant and the deceased. (If Applicable) 

Certified ID Copy of the above mentioned family member. (If Applicable) 

*Subject to any other information requested by the insurer from time to time.

The signed and completed form and all relevant claim documentation must be emailed to claims@agifinancialservices.co.za/funeralclaims@randmutual.co.za 

Administered by Rand Mutual (Pty) Ltd is an authorised Financial Services Administrator. FSP 46113 
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