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Claim Received — dedicated mailbox with an auto-response to acknowledge email and confirm claim requirements
Claim Lodged — Claim lodged on RMA Claims Management system

Claim with outstanding documents

-Employer verification
- request outstanding documentation — thereafter a regular follow up process take place

Claim with all relevant documents

- Employer verification

Claim Assessed —in accordance to Policy Rules
Claim Approved - in accordance to Policy Rules and sms/email communication sent to
Payment claimant — facilitated via Host to Host by the system
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Claim Administrator:

First Call the dedicated staff to confirm membership.

If no one answers, email sent to the dedicated email mailbox

HR of each Company:

HR Department of each company provide membership confirmation
telephonically.

HR Department of each company provide membership confirmation

via e-mail.

® ®



REPUDIATION PROCESS

RMA e Determine repudiation reason as per Master Policy Document
eGenerate repudiation letter
Receives and eRefer to insurer for approval

assesses claim
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* Reviews claim documents and letter

RMA InSU rer eApprove and sign the repudiation letter

eReturn to the assessor

Approval

RMA

Receives and
assesses letter
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e Communication sent to relevant parties
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