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CONSTRUCTION INDUSTRY
RETIREMENT FUND

REGISTRATION NUMBER 12/8/26805

Construction Industry Retirement Benefit Fund: Important Notice Regarding
Unclaimed Benefits

Dear Member,

The Board of Trustees ("the Board") wishes to remind members, and beneficiaries
of deceased members, of the importance of ensuring that all benefits due to them
are claimed and that their personal records remain up to date on the Fund’s
administration system.

An unclaimed benefit arises when a benefit becomes payable to a member or a
beneficiary of a deceased member, but the Fund is unable to make payment
because the individual cannot be traced, necessary information is outstanding, or
the benefit has not been claimed.

To assist in preventing benefits from becoming unclaimed, members are encouraged
to regularly review and update their:

Contact details;

Residential and postal addresses;
E-mail addresses;

Telephone numbers;

Next-of-kin information; and
Beneficiary nomination forms.

Members who have previously terminated employment, retired, transferred
employment, or who believe they may be entitled to a benefit from the Fund are
encouraged to contact the Fund to confirm whether any benefits remain outstanding.

The Board also urges beneficiaries of deceased members who may not have
received communication from the Fund to come forward and provide the necessary
information to enable the Fund to investigate any potential entitiement.

Keeping member information current assists the Fund in fulfilling its obligations to
locate members and beneficiaries and ensures that benefits can be paid promptly
when they become due.

WATCH OUT FOR SCAMS!
The FSCA offers a free unclaimed benefit search:
www.fsca.co.za/Unclaimed-Benefits-Search/

Never pay anyone to conduct an FSCA search on your behalf. Protect your
personal and banking information and remember any potential match must be
verified by the fund or administrator before payment.

Retirement Funds may appoint legitimate tracing agents to trace unclaimed
members.

Please note that the tracing agents are paid by the Fund and not by members or
beneficiaries.


http://www.fsca.co.za/Unclaimed-Benefits-Search/
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Should you wish to update your details or enquire about a potential unclaimed benefit,
please contact the Fund using the details provided below:

Vinay Naidoo at naidoov@saquantum.co.za; and
Leonardo Mario at mariol@saquantum.co.za
Contact Number: 010 013 3625

Alternatively, you may official FSCA search to for your potential unclaimed benefit from
other retirement funds you may have participated in, in the past.

4 steps to check:

Gather your information

ID or passport number, full names, previous employer details, possible fund
names, payslips, benefit statements or fund correspondence. For a deceased
member, the fund may request a death certificate and supporting documents,
such as a marriage certificate or birth certificate, to establish the
relationship and determine entitlement.

Use the official FSCA search

Use the FSCA's Unclaimed Benefits Search facility to check whether there
may be a possible match. A match does not guarantee a valid claim or
payment. It generally provides details of the relevant fund or administrator so
further investigations can be conducted.

Search channel Contact detail

Online search www.fsca.co.za/Unclaimed-Benefits-Search/

Email enquiry using an ID number Pensions.UBmemberID@FSCA.co.za

General email enquiry

Pensions.UBQuery@FSCA.co.za

SMS enquiry using an ID number 30913

General SMS enquiry 30766

Toll-free telephone enquiry 0800 20 3722

\ Contact the fund or administrator

The FSCA does not pay benefits. The fund or administrator must verify the
membership record, confirm why the benefit became payable, establish the
claimant's identity and, in the case of a deceased member, determine who is
legally entitled to receive the benefit.

Submit supporting documents and follow up

Keep a record of the submission date of your claim, contact person you dealt
with, any reference numbers received and all correspondence and responses.
Always follow up using the fund’s verified contact details and avoid engaging
with unknown third parties.

Yours faithfully,

Ms. Seipati Malema

Principal Officer

Construction Industry Retirement Benefit Fund
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